Ecooter Smart App User Manual
1.Download Ecooter APP

1) Please scan the QR code as below.

2) If Android system, scan this QR code




2.Account registration and login

1) Download and install Ecooter Smart from APP store,open login interface, click
“Register”(Picture 1-1-1),register by E-mail,click and get the verification
code,enter the password,click “Register immediately”(Picture 1-1-2)
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Picture 1-1-1 Picture 1-1-2



2) Login Ecooter :enter E-mail as account and password that you registered
before,click “Login” to login.(Picturel-2-1).

— €ECOOTER

Picture 1-2-1

3) If you forget the password and need to find it back,please open login interface to
click”forget password”(picture1-3-1);enter telephone number or E-mail to get
verification code(picturel-3-2);enter new password to revise it then confirm(picturel-
3-3)
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Picture 1-3-1 Picture 1-3-2
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Picture 1-3-3



4)Login and you need to bound with Ecooter, scan SN code,click “Bind”(pictures1-4-
1and 1-4-2)
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5)Set the nickname to start Ecooter life after bind the scooter.(picturel-5-1)

Picture 1-5-1



3.APP Homepage function introduction

1)Open Ecooter Homepage(picture 2-1-1 to 2-1-2)
Item1:Scooter name

Item2:Ecooter Logo

Item3:Scooter Setting

Item 4-5: Current weather

item6-7:Current state of battery and current estimated mileage.

Item8:Bluetooth open and lock icon, use this icon to open or lock Bluetooth
Item9:Current scooter colour

Item10:Current scooter map Location

Item11: Riding a single mileage and time for last time.
Item 12:Current signal of scooter GPS and GSM
Item13:Current badge wall

Item14:Rest days of current scooter SIM card
Item15:Mileage Rank List

Item 16: Total mileage
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1) Click top left corner arrow of Ecooter APP Homepage, it will show scooter names
under current account(picture2-2-1).1f you need to add more scooters under this
account, just click “+” to enter into binding scooter interface,scan the SN code to bind

the scooter.
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2) Battery stage: under charge (picture2-3-1),full charge (picture2-3-2),no

battery(picture2-3-3)
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4)Bluetooth connection stage,click Bluetooth lock icon, if it shows no connected, it
means Bluetooth does not connect with scooter(pictures2-4-1), at this moment, need
to click “connect” to connect with Bluetooth.

Bluetooth disconnected
from device

Picture 2-4-1

4) After connection successes between APP and scooter, it will show the scooter
state.If scooter powers on,the icon will be yellow, and you can turn it on(picture2-5-1),
if scooter powers off, the icon will be gray, and you can turn it off(picture2-5-2)
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Picture 2-5-1 Picture 2-5-2




6)Check the scooter current location, click the refresh button to get scooter current
location,click the map to show the location scooter is in (picture2-6-2)

*E1 S Pearl white = = & Vehicle location @

-

Wuxi Dayang Electric Technology Co. Ltd

(North east door)
. Wuxi Dayang Electric Tech
9 WuxiXishanNo. 14 Qintangjing Road
= TE] i
N 5
1 7 Driving history
., o N
el . 3 St E1S Pearl white
00:05:05 : =
-
o 1 SRE
Picture 2-6-1 Picture 2-6-2

7) Check the mileage, click the interface as below picture shows to check scooter
current mileage(picture2-7-2 to 2-7-2).
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8)Check GPS, GSM signal, click homepage GPS., GSM signal button (picture2-8-1)
to enter the interface that shows scooter current signal and time(picture2-8-2)
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9) Check the badge wall(picture2-9-1), click it to enter the interface to check what
badges you have.(picture2-9-2 to 2-9-3)

GPS/GSM Badge wall

S.OKkm

Smart serviceNearby riders jDistance rank otal distanc

Picture 2-9-1



& Badge wall & Badge wall

Picture 2-9-2 Picture 2-9-3

10) Check the state of SIM card,click it to enter into smart service interface to check
the stage of SIM card. The stage will be normal, inactive, stopped, expired,
deprecated. You can operate it according to the stage.(picture2-10-1 to 2-10-6)
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11)Check the mileage rank list (picture2-11-1),click interface to enter into rank list
(picture2-11-2) and check rank list that is within 7 days (pictures2-11-3),you can also
give somebody thumb up at this rank list interface.
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12)Check scooter total mileage. Click total mileage button to enter and check scooter
current total mileage.It refers to daily, weekly and monthly total mileage. (pictures2-
12-1to 2-12-4)
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4.Scooter personalization setting interface function introduction

1) Click the setting icon in the top right corner of the homepage to enter the setting
interface(picture3-1-1),show as picture3-1-2,item1 is colour proposal setting,item2 is
audio proposal setting,item3 is smart riding proposal setting,item4 is security setting.
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Picture 3-1-1 Picture 3-1-2

3) Click item 1(display proposal setting) to set the scooter dashboard colour
personally,headlight mode,breathing lights rhythm (picture3-2-1)

&~ Display solution setting

Picture3-2-1

3)Click(as picture3-1-2,item2) and enter into the interface of audio proposal
setting(picture3-3-1),there are five audio modes can be set after download,such as

starting audio interface,after download audio, choose one you like,click “\P” then save
it.(picture3-3-2)
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Start >
Turn > Start02
Anti-theft >
Start03
Side stand >
Power off > Stanog
Start09
Start10
Start!1
Power on to silence
Picture 3-3-1 Picture 3-3-2

4)Click as picture3-1-2,item3 and enter into smart proposal setting interface. There
are different smart modes can be choose. Click “V”'to be set (as picture3-4-1).

&« SMART Driving Setting

Default

Power 55km/h

City 45km/h

Fast speed 65km/h

Range 20km/h

Picture 3-4-1



5) Click (as picture3-1-2,item4) and enter into setting interface,click to set scooter
security fortification and disarming. Picture3-5-1 is fortification stage. Picture 3-5-2 is
disarming stage.

&— Other Setting & Other Setting
Fortify Fortify
Tire pressure N Tire pressure N
monitor and setting monitor and setting
APN APN
Picture 3-5-1 Picture 3-5-2

5. Service interface function Introduction

1)Click service button to enter into service interface(picture4-1-1), you can check that,
item1 service number,item2warranty on line,item3 novice teaching, ltem4 self-
inspection manual,item5 service website,item6 theft reported,item7 scooter transfer
(pictures4-1-2)

o

Service *"*

Picture 4-1-1 Picture 4-1-2
2)Item 1 Phone No. 400-009-2909 is only available in China.



3)Click (picture4-1-2,item2) and enter into the interface of online guarantee,report the
problems of scooter and information to background (picture4-3-1),the background
will be butted according to the information you submitted to solve the problems.

& Online service &« Online service
E1 S Pearl white > E1 S Pearl white >
Priority Point > Priority Point >
User User
Upload pictures(0/9) Upload pictures(0/9)
Picture 4-3-1 Picture 4-3-2

4) Click pictured-1-2 item3 and enter into the novice teaching interface to check and
watch the teaching videos.(picture4-4-1).

& User Guide

Picture 4-4-1



5)Click (picture4-1-2 item4) and enter into self-checking manual interface,there are
some common problems which can be solved according to the proposals.(pictures4-5-
1).

& Self-diagnosis

» Abnormal movement of vehicles
» Vehicle rollover

» Tube failure

» Overvoltage fault

» Undervoltage fault

» 3G, GPS, Bluetooth, audio, gyroscope failure

» Light sense, display ect

Picture 4-5-1

6) Click picture4-1-2 item5,and enter into service website inquiry interface, and check
the nearest Ecooter exclusive shop but it is only available in China.

7)Click (picture4-1-2 item6) and enter into theft reported interface,if scooter lost, you
can offer the information to background here (picture4-7-1 to 4-7-2), background will
help you to find according you offered information.

& Report theft
— Report theft @

E1+ Pearl white >
Owner
Phone/Email

Stolen date

Verification code
Stolen address

Stolen info

This doesnot replace making a report to the
police. Please report the theft at nearby police

station immediately to avoid case delay

Picture 4-7-1 Picture 4-7-2



8) Click (picture4-1-2 item7) and enter into scooter transfer interface,fill in and
complete the full information of the current scooter owner and the transferee to
submit and solve.(picture4-8-1 to 4-8-2)

& Transfer Ownership
& Transfer Ownership E]
Owner Owner
Phone/Email Phone/Email

Verification code Verification code

Your area Your area

Select vehicle >

My Ecooter
Vehicle model yEC

Vehicle serial No. Vehiclo. model

’\\\\ Vehicle serial No.
A

When transfer completed, you will lose the
vehicle transfer after sales service

Picture 4-8-1 Picture 4-8-2

6.Discovery interface function introduction

1)Click discovery button(picture5-1-1),and enter into discovery interface to check
articles related with Ecooter that can be shared, praised, collected, etc. (picture5-1-2
to 5-1-4)
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Picture 5-1-1 Picture 5-1-2



€& *
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This is a simple !

who have touched their lives.Love begins with a
smile,grows with a kiss and ends with a tear.The
brightest future will always be based on a
forgotten past, you can't go on well in lifeuntil you
let go of your past failures and heartaches.

This is a simple !
This is@aSimple ! des

This is a Simple!!!
It's ok.

Picture 5-1-3 Picture 5-1-4
7. My Ecooter function introduction

1)Click as below picture 6-1-1 and enter into Ecooter homepage to check personal
information(picture6-1-2)
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5) Click picture6-2-1 and check the situation of giving thumb up,who I give(picture6-
2-2) and who give me(picture6-2-3).
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Picture 6-2-1 Picture 6-2-2 Picture 6-2-3

3)Click as below picture 6-3-1 nickname and enter and edit personal
information.(picture6-3-2)

3
Q” &~ Edit user info
R
€ECOOTER N e
BN
>
Nick name
My Ecooter >
Real name
Info Center >
Phone/Email
Birth
Sex
Address
Settings >
Height(cm)
Feedback >
Weight(kg)
About Us >
Version Info >

o N

Picture 6-3-1 Picture 6-3-2



6) Click as below picture button(picture6-4-1) and enter into personal homepage to
check current achievement you got (picture 6-4-2 to 6-4-3)

§ e &~ His/Her Badge wall
€COOTER
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juanzi
o >
My Ecooter > r::’"f:'
Info Center ° >
Settings >
Feedback >
About Us > X
10005
"
Version Info > w
Log Out >
Picture 6-4-1 Picture 6-4-2 Picture 6-4-3

7) Click scooter management button and enter into the scooter information interface
to check scooter name(can be changed at any time) scooter type, SN code, VIN,
motor number, central control version, GPS and GSM refresh time.You can lock the
scooter remotely.(pictures6-5-1)

&~ Vehicle management

Vehicle name Pearl
Model E1 S Pearl white
SN 11041a00116010148
VIN No. 179421170506031
Motor No. 140ZW-J6028405NAH043..
Control version >

Remote locking
GPS refresh time 2019-04-15 12:59:18

GSM refresh time 2019-04-15 12:59:18

Picture 6-5-1



8) Click the message center button(picture6-6-1), and enter to check scooter fault
message from background.(picture6-6-2)
™
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Info Center >
>
>
Settings >
Feedback > ‘ >
About Us >
Version Info > >
Picture 6-6-1 Picture 6-6-2

9) Click position scooter button(picture6-7-1) to check current scooter icon(picture6-
7-2)

§ & Locate vehicle info Save
€COOTER S
AN
.9 0
My Ecooter >
¢ "/
Info Center >
9
Settings > ﬂ @ @
Feedback >
About Us > al i A
Version Info >

Picture 6-7-1 Picture 6-7-2



10) Click Ecooter feature button(picture6-8-1) and enter to a video of E1(Picture6-8-
2).
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Settings >
Feedback >
About Us >
Version Info >
Picture 6-8-1 Picture 6-8-2

9) Click Ecooter power gird button( not available now)
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>
My Ecooter >
Info Center >
Settings >
Feedback >
About Us >
Version Info >

Picture 6-9-1



8.My Ecooter function introduction 2

1)Click setting button(picture7-1-1), you can revise the password,hide and show SN
code,set message ,set language,clear phone cache(picture7-1-2)
x
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% Settings
R
€COOTER §
N Change password >
> . ;
Revise phone/mail >
My Ecooter >
Show/Hidden SN
Info Center >
Check nearby riders
Info notice >
Language setting >
i >
Setiings Area Setting >
Feedback >
About Us > Clear cache (3.82 M)
Version Info >
Picture 7-1-1 Picture 7-1-2

2)Click revising password button(picture7-2-1) and then enter mobile phone number
or E-mail to get verification code, then enter into new password to revise(picture7-2-2
to 7-2-3).

&~ Reset password
& Settings &~ Change password

New password
Change password > Phone/Email

Confirm
Revise phone/mail > Verification code new password

Show/Hidden SN

Check nearby riders

Info notice >
Language setting >
Area Setting >

Clear cache (3.82 M)

Picture 7-2-1 Picture 7-2-2 Picture 7-2-3



3)Click message notification button (picture7-3-1) and enter to set whether receive
abnormal alarm message or not(picture7-3-2 to 7-3-3)

&~ Settings “— Info notice &« Info notice
Abnormal alarm Abnormal alarm

Change password >

Revise phone/mail >

Show/Hidden SN

Check nearby riders

Info notice >
Language setting >
Area Setting >

Clear cache (3.82 M)

Picture 7-3-1 Picture 7-3-2 Picture 7-3-3

4) Click language setting button(picture7-4-1) and enter to set the language that you
want.(picture7-4-2)

&~ Language setting Save
& Settings

(151232254
Change password >
Revise phone/mail >

Show/Hidden SN

Check nearby riders

Info notice >
Language setting >
Area Setting >

Clear cache (3.82 M)

Picture7-4-1 Picture 7-4-2



5) Click Area Setting(picture7-5-1), you can choose the place you are in China or
Other(Picture7-5-2).

Personal setting

Change password > " ©
Revise phone/mail P other
Privacy Setting
Show/Hidden SN ()
Check nearby riders (_1
Info setting
Info notice >
Language setting >
>
Cache setting
Clear cache (3.82 M)
Picture 7-5-1 Picture 7-5-2

6)Click clearing cache button(picture7-6-1) and enter to clear cache(picture7-6-2)

Personal setting

Change password >

Revise phone/mail >

Privacy Setting

Show/Hidden SN [ @)

Check nearby riders

(—( Clear cache

Info setting

Info notice > ‘ —

connrm

Language setting >

Area Setting >

Cache setting

Clear cache (3.82 M)

Picture 7-6-1 Picture 7-6-2



7)Click feedback (Picture 7-7-1)button to give you valuable suggestion.(picture 7-7-2)

)
% & Feedback
X
€ECOOTER N .
> Type >
My Ecooter >
Info Center >
Settings > Upload pictures(0/9)
Feedback >
About Us >
Version Info >
Picture7-7-1 Picture 7-7-2

7)Click about us button(picture7-8-1) to know Ecooter details information(picture7-8-
2)

<
§: = About Us
€COOTER §
, S ECOOTER
My Ecooter >
Info Center >
Settings >
Feedback >
About Us >
Version Info >

~ . .

Picture 7-8-1 Picture 7-8-2



8)Click version information button(picture7-9-1) and enter to check current APP
version and give us praise(picture 7-9-2)

EXP(3341/5000) >
? My Ecooter »
) Info Center >
My Privilege
9 ) P
Locate vehicle info Ecooter feature Ecoater power grid
£ Settings ¥
» N Software license and servige contract »
£ Feedback
©  About Us >
Praise Ecooter
@ Version Info >
F T S % Shenzhen Ecooter Technology co..Itd
& llmlﬂ ﬁ 2018 Ecooter Technology Group Limited
Vehicle Service Find Me
Picture 7-9-1 Picture 7-9-2

10)  Click exit and login button(picture7-10-1) to choose exit account or
cancel(picture7-10-2)

EXP(3341/5000) >
¥ My Ecooter >
) Info Center >

My Privilege
Q v &5
Locate vehicle info Ecooter feature Ecooter power grid
Confirm
1+ Settings >
2 Feedback >
@  About Us >
@ Version Info >
[>  Log Out >
% 2
& = @ €
Vehicle Service Find Me

Picture 7-10-1 Picture7-10-2



9. APN Setting

After you bond ECOOTER APP, please set the APN first. There are two ways to set
APN. First need to check the Control Version.( Picture 8-1-1 to Picture 8-1-3)

C= Vehicle management < Control version & ARM
Vehicle name Pearl Current version
ARM >
Model E1S Pearl white MCU > New version
SN 11041a001160101** Controller >
VIN No. 1794211705%%*xx*
BMS
Motor No. 140ZW-J6028405NAHO**. .
Control version >

Remote locking
GPS refresh time 2019-04-15 12:59:18

GSM refresh time 2019-04-15 12:59:18

Picture 8-1-1 Picture 8-1-2 Picture 8-1-3

1) If current version is V9.1 or over it. Please set APN by scooter as below,

Make sure the sim card is in APP box,connect the charger, turn the accelerator to the
end, turn on the scooter by key,put down or put up the side support four times.

2) If current version is lower than V9.1, Please set APN on the phone as below,

First take out the sim card from APP box,



@Open APP homepage,click Me(Picture 8-2-1),click My Ecooter(Picture8-2-

2),enter into the Ecooter list to choose one you want

~ E1+ White (—d
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.ShenzhenLonghuaLongguan Express
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Picture 8-2-1
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€COOTER

Info Center

Settings
Feedback
{12

About Us

Version Info

Picture 8-2-2

to set APN
~

&« My Ecooter

E1 S Pearl white

Picture8-2-3

@Click SN code to enter into VVehicle management ( Picture 8-3-1)

& Vehicle management

Vehicle name

Model

SN

VIN No.

Motor No.

Control version

Remote locking

GPS refresh time

GSM refresh time

Pearl

E1 S Pearl white

11041a001160107**

1794211706****x

140ZW-J6028405NAHO**. .

2019-04-15 12:59:18

2019-04-15 12:59:18

Unbind

Picture 8-3-1




®Double click SN ( Picture 8-4-1 ) —enter into Vehicle test interface ( Picture 8-4-2 )

&~ Vehicle management

Vehicle name Pearl

Model E1 S Pearl white
SN 11041a001160101**
VIN No. 1794211705%****
Motor No. 140ZW-J6028405NAHO**..,

Control version

Remote locking

GPS refresh time

GSM refresh time

2019-04-15 12:59:18

2019-04-15 12:59:18

&~ Vehicle test

GPS remains on
Longtitude
Latitude
Satellite numbers
SNR(>20)
Network strength

Network connnect

If to inspect
sim card

iccid card no

Picture 8-4-1 Picture 8-4-2
@Click Refresh network data button (Picture 8-5-1 ) , if the network state is

disconnected, at this moment, you can set APN. So before you set the APN, you must
take out the sim card from APP box to make sure the network is disconnected.

“— Vehicle test

eSO G S GernT OGS
Controller communication Normal
Screen communication Normal
Anti theft alarm Trouble
Battery presence status noBattery

Network connnect Disconnected

Network strength 41
If to inspect sim card No
iccid card no 89860411101893**6882
APN CMIOT

Picture 4-1



®Click APN and input your sim card APN No. (Picture 5-1)Then click confirm(Picture 5-2)

& Vehicle test

O R
Controller communication
Screen communication
Anti theft alarm

Battery presence status

Network connnect

Network strength

TWOLDIC

Normal

Normal

Trouble

noBattery

Disconnected

41

If to inspect sim card No
iccid card no 89860411101893**6882
APN CMIOT

Picture 5-1

Cancel

"1234"
12 3 4 5 6
-1/ 1))

Picture 5-2

®Click refresh network data button, to check if current APN is same as APN you
input(Picture 6-1), now you can insert SIM card, after about one minute, you will get network
information , then refresh the network to check if it is normal.(Picture6-2).

& Vehicle test

Battery communication
Controller communication
Screen communication
Anti theft alarm

Battery presence status

Network connnect

lrouble

Normal

Normal

Trouble

noBattery

Disconnected

Network strength 45
If to inspect sim card No
iccid card no 89860411101893**6882

Picture 6-1

&« Vehicle test

Controller communication Normal
Screen communication Normal
Anti theft alarm Trouble
Battery presence status noBattery
Network connnect Connected
Network strength
If to inspect sim card Yes
iccid card no 89860411101893**6882

Picture 6-2



Remarks: When you set APN, you must make sure it is disconnected. So you can take
out sim card from APP box, when APN setting is ok and finished, you can insert sim
card back to APP box.



